
England Family Mortuary
“Our Family Serving Your Family”

FD 1934

Funerals - Memorials - Celebrations - Cremation
Pre-Planning - Pastoral Care

General Price List
All prices are effective August 10, 2020 and are subject to change without notice.


Please refer to our website to send family condolences, view obituaries, order flowers, and 
additional information regarding our facilities and pre-planning.


Prior to drafting any contract for goods or services, the responsible party or the decedent’s 
survivor who is handling the funeral arrangements is entitled to receive a copy of any pre-
need agreement in the possession of the funeral establishment that has been signed and 

paid for in part, by or on the behalf of the decedent.


“Temecula Valley’s Premier Family Funeral Home” 
England Family Mortuary - 27135 Madison Ave. Temecula, CA 92590 
Ph: 951.695.8555 Fx: 951.695.8557 Web: EnglandFamilyMortuary.com

http://EnglandFamilyMortuary.com
http://EnglandFamilyMortuary.com


Compassionate Professional Services 
At England Family Mortuary, we provide a wide array of first-rate services that are tailored to meet your 
family’s unique needs and requests. From traditional funerals and cremation options to small gatherings, 
we can help accommodate virtually any type of event. Our caring family and staff will help your create a 
truly meaningful tribute and create special touches to reflect your loved one’s special life. We also offer an 
array of high quality, reasonably priced merchandise including caskets, urns, keepsake and more.


Our Product and Service Options Include: 
* Complete Funeral Service                               * Dove Releases, Bagpipes and Bugler 
* Graveside Service                                            * Keepsakes, Registry Books, Jewelry, and other  
* Complete Cremation Service                            Memorial Merchandise 
* Immediate Cremation Service 
* Personalized Tributes 
* Veteran’s Services 
* Caskets, urns and markers 

Let Our Family Handle All The Details 
Immediately following a loved one’s death, there are many tasks that must be completed in a short period 
of time. Let us help you get a handle on these details so you can keep your focus on what is most 
important, your loved one. Here are just a few things you should be considering when the death occurs:


* Secure Vital Statistics (Required for Documents), Including: 
Full Legal Name, Complete Address	 Father’s Name / Birthplace		 	 Social Security Number

Phone Number and Email	 	 	 Mother’s Full Maiden Name / Birthplace		 

Highest Education	 	 	 	 Names of Surviving Family Members	 Veteran’s DD214


 

* Arrange Payment For Some or All of the Following: 
Estate / Inheritance Taxes	 	 	 Permanent Memorialization	 	 Current Bills Due

Funeral Expenses	 	 	 	 Monument / Marker		 	 	 Medical Expenses

Purchase Cemetery Plot	 	 	 Nursing Home Expenses	 	 	 Medications


* Immediately Make Necessary Arrangements, Including:

Cemetery Arrangements	 	 	 Decide on Embalming	 	 	 Provide Obit Information

Interment Space	 	 	 	 Organize Visitation / Service	 	 Transportation of Family

Opening / Closing Grave	 	 	 Provide Eulogy Information	 	 Select Memento Items

Secure Endowment Care	 	 	 Select Casket	 	 	 	 Select Urn / Niche


* Notify the Following People and Agencies:

Family Members and Friends	 	 Local Newspapers	 	 	 	 Attorney, Accountant

Minister / Church	 	 	 	 Social Security Administration	 	 Financial Planner

Pallbearers	 	 	 	 	 Veteran’s Administration	 	 	 Executor of Estate

Cemetery	 	 	 	 	 Insurance Agents	 	 	 	 Credit Card Companies

Doctor	 	 	 	 	 Religious, Fraternal, Civic Organizations

Employer / Employees	 	 	 Musicians  
 



General Price List 
The goods and services shown below are those we can provide to our customers. You may choose only 
the items you desire. However, any funeral arrangements you select will include a charge for our basic 
services and overhead. If legal or other requirements mean you must buy any item you did not specifically 
ask for, we will explain the reason in writing on the statement we provide describing the funeral goods and 
services you selected.


Professional Services 

Basic Services of Funeral Director and Staff         $1,195 
This charge includes consultation with the family or responsible party; staff and facilities to respond to 
initial requests for service; coordination service plans with cemetery, crematory and/or other parties 
involved in the final disposition of the deceased; securing official documents and necessary registrations 
and sheltering of the deceased. This fee for our basic services and overhead will be added to the total 
cost of the funeral arrangements you select. (This fee is already included in our charges for direct 
cremations, immediate burials, and forward or receiving of remains.)


	 Infant / Child Burial Discount (Children 0-12 years of age) 60% off professional services

	 Infant / Child Cremation Discount (Children 0-12 years of age) 60% off professional services


Embalming            $395 
Except in certain special cases, embalming is not required by law. Embalming may be necessary, 
however, if you select certain funeral arrangements, such as a funeral with viewing. If you do not want 
embalming, you usually have the right to choose an arrangement which does not require you to pay for it, 
such as a direct cremation or immediate burial.

	 Additional fee for time and materials when an autopsy has been performed	 	 	 $200 

Additional fee for time and material when restorative art is needed - per hour	 	 	 $100 
3rd Party use of preparation room / chapel for dressing or cosmetology	 	 	 	 $195 

Other Preparation of the Deceased when Embalming is Declined $395 
Dressing, Cosmetics and Placement of Deceased in the Casket - Sanitization included if needed


Facilities 

Use of Facilities and Staff for Viewing: from 1 to 4 hours, Same Day Service 2 hours max.	 $425 
Use of Facilities / Equipment and Staff for Funeral Ceremony $425 
Use of Facilities / Equipment and Staff for Memorial Ceremony $425 
Use of Equipment and Staff for Graveside Ceremony within a 30 mile radius $425 
Second day Service $325 
Refrigeration / Storage of Deceased after 5 days each additional day is $75 per day	 	 	 $395 
ID Viewing 30 minutes 10 people max. M-F 	 	 	 	 	 	 	 	 	 $250 
Weekend Service / Holiday / After Hours $250 
Use of Patio or Lounge for Refreshments / Reception cleaning deposit of $150 - refundable $200 
Use of Facility and Chapel Rental $795 
This package includes the rental of the chapel for memorial service, use of the DVD and sound equipment 
and addition to our staff. 3 hour max



Transportation 
All transportation charges contained within this list apply to an area with a radius of 30 miles from our 
location. If we exceed this service area, in addition to the basic vehicle charge that covers 30 of the total 
miles traveled from our facility, we make an additional charge of $3 per mile for a staffed service vehicle 
one way. If an overnight stay is required due to the round trip exceeding 400 miles, or due to no fault of 
our own, our driver and vehicle cannot safely return the same day, there will be an additional charge of 
$295 for overtime, hotel, and meal expenses, in addition to the basic mileage charges.


Initial Transfer of Deceased to Mortuary  $395 
Utility Vehicle $195 
Each Use of Funeral Hearse additional time beyond 4 hours is $50 per hour	 	 	 	 $395 
Each Use of Limousine additional time beyond 4 hours is $90 per hour	 	 	 	 	 $300 
Escort for Funeral Procession minimum of 2 required $175 each	 	 	 	 	 	 $350 
Additional Attendant on Initial Transfer per attendant	 	 	 	 	 	 	 $75 
Additional Fee for After Hours, Weekend or Holiday Removal between 5pm - 8 am $100 

Burial Service Options 

Traditional Burial Package         $2,975 
This services includes the basic services of funeral director and staff, transfer of deceased, embalming, 
dressing, casketing, cosmetics, utility vehicle, funeral hearse, use of facilities and staff for viewing (1-4 hrs) 
chapel or church service, DVD up to 75 photos and graveside service (within 30 mile radius) Monday - 
Friday. This package reflects a $1,150 discount when casket is purchased through England Family 
Mortuary. A compete casket price list will be provided.

	 Price Including a Basic Casket Selection	 	 	 	 	 	 	         $4,370

	 Price Including a Conventional Casket Selection	 	 	 	 	 	         $4,970

	 Price Including a Classic Casket Selection	 	 	 	 	 	 	         $5,570

	 Price Including a Premium Casket Selection	 	 	 	 	 	 	         $6,970 

Same Day Burial Package         $2,675 
This services includes the basic services of funeral director and staff, transfer of deceased, embalming, 
dressing, casketing, cosmetics, utility vehicle, funeral hearse, use of facilities and staff for viewing, chapel 
or church service, DVD up to 75 photos and graveside service (within 30 mile radius) all on same day 
within a 3 hour time block. Monday - Friday. This package reflects a $1,450 discount when casket is 
purchased through England Family Mortuary. A complete casket price list will be provided.

	 Price Including a Basic Casket Selection	 	 	 	 	 	 	         $4,070

	 Price Including a Conventional Casket Selection	 	 	 	 	 	         $4,670

	 Price Including a Classic Casket Selection	 	 	 	 	 	 	         $5,270

	 Price Including a Premium Casket Selection	 	 	 	 	 	 	         $6,670 

Graveside Burial Package with Viewing          $2,475 
This services includes the basic services of funeral director and staff, transfer of deceased, embalming, 
dressing, casketing, cosmetics, utility vehicle, funeral hearse, use of facilities and staff for viewing (1-4 hrs) 
and graveside service (within 30 mile radius) Monday - Friday. This package reflects a $950 discount when 
casket is purchased through England Family Mortuary. A complete casket price list will be provided. 
Graveside without Embalming or Viewing 	 	 	 	 	 	 	 	         $2,275

	 Price Including a Basic Casket Selection	 	 	 	 	 	 	         $3,770

	 Price Including a Conventional Casket Selection	 	 	 	 	 	         $4,370

	 Price Including a Classic Casket Selection	 	 	 	 	 	 	         $4,970

	 Price Including a Premium Casket Selection	 	 	 	 	 	 	         $6,370



Receiving A Deceased Person From Another Mortuary 

Minimum Delivery to Cemetery         $1,495 
This discounted package includes the basic services of funeral director and staff (discounted to reflect 
already secured death certificate and disposition permit and reduced involvement of other personnel), 
transfer to mortuary from airport within a 30 mile radius and the use of funeral hearse or van to a local 
cemetery. This package presumes no ceremony and no other use of the funeral home and that we may 
deliver to the cemetery at the time of our choosing. Add to the fee of $1,495 any additional services 
selected, such as graveside ceremony, other preparation - dressing, casketing, viewing, visitation and 
funeral service at chapel or church.


Forwarding A Deceased Person To Another Mortuary 

Minimum Transfer         $1,695 
This package includes basic services of funeral director and staff, transfer to mortuary from place of 
death, embalming, use of utility vehicle to local airport within a 30 mile radius (airline or other shipping 
charges not included). Other items that may apply and could be added to the contract are a combination 
shipping container $275 or air tray $225. Additional mileage fee will be added outside of service area.


Minimum Transfer with Viewing at Funeral Home         $1,995 
Includes everything as above minimum transfer package with a viewing at funeral home Monday - Friday 
during business hours.


Immediate Burial     $1,695 - $5,690 
This package includes basic services of funeral director and staff, transfer to mortuary from place of 
death, other preparation of deceased when embalming is declined, refrigeration and utility vehicle to 
transport to cemetery within a 30 mile radius. No other services or merchandise are provided.


Disinterment 

Removing the Deceased From a Grave or Crypt         $1,995 
Includes basic services of funeral director and staff, transfer to mortuary from place of disinterment, and 
utility vehicle to transport to airport or other cemetery within a 30 mile radius.


* If required, placement of the deceased into a new casket, the cost of new casket will be added. 
* This does not include the 3rd party disinterment fee.



All About Cremation 

Your Deceased Family Member Never Leaves Our Care 
We are among the very few mortuaries to operate our own crematory inside our clean and secured state 
of the art facility. It is very important to understand that because of this we are in control of your loved 
one’s care from initial contact with us until the cremated remains are returned to you or placed in their 
final resting place.


We Only Cremate One Person At A Time 
It take more effort to ensure that the cremation is handled with care, dignity and the highest of standards. 
To assure that your loved one is being cared for appropriately, we strictly adhere to the rigid standards in 
every cremation process. Each person on our cremation and crematory staff is highly trained and 
certified. They are dedicated to providing dignified cremation services for your loved one and adhere to 
the cremation Code of Ethics, and all applicable state laws as assurance to you of our commitment to 
dignity and honesty.


Your Personal Inspection is Encouraged

We are one of the very few crematory facilities that encourage your personal inspection of the cremation 
process. We offer a comfortable special viewing room located next to our cremation retorts to facilitate 
those who wish to be present for the start of the cremation process.


Understanding the Cremation Process 
Cremation is the process of reducing the body of the deceased to fragments of bone by the way of heat 
and flame. We prefer to say “cremated remains” rather than “ashes” because we believe that the term 
“ashes” could be misleading. Our funeral directors and crematory staff can explain the consistency of 
cremated remains in as much detail as you prefer. If you are considering scattering, we would recommend 
you ask us to prepare you for what you will see. If the deceased is Jewish, Christian Orthodox, Muslim or 
Roman Catholic, you may wish to consult you clergy or our staff for guidance in relation to your religious 
customs and requirements. For example, the Catholic Church strongly advocates for the presence of the 
whole body or entire cremated remains to be present for the Funeral Mass. The Catholic Church does not 
accept the scattering or splitting of cremated remains. Our cremation authorization form goes into some 
more detail in explaining the cremation process, our policies and procedures. You will receive a copy of all 
such complete forms during your arrangement consultation.


Mailing of Urns

We will package, transport and mail the cremated remains by U.S. Priority Express Mail only (other 
carriers will not accept cremated remains) anywhere in the United States for $150 (add the cost of urn). 
Keepsake urns will be $95 each (add the cost of the keepsake). To be safe allow at least 3 - 5 business 
days for Priority Express Mail in the continental United States. Outside the county mailing services starts 
at $250.



Cremation Service Options 
It will be necessary to select or provide a container for any viewing and/or cremation process as well as a 
container for the cremated remains. We offer a wide variety of rental and combustible containers for 
cremation. We also offer a wide variety of distinctive and value priced urns. Because we schedule our 
crematory days in advance, and due in part to the time involved in meeting the legal requirements of the 
death certificate and disposition permit, we allow for 3-5 days following the permit being issued to 
complete the cremation process on average.


Traditional Cremation         $3,275 
This service includes basic services of funeral director and staff, transfer to mortuary from place of death, 
embalming, other preparation, dressing, casketing, cosmetics, viewing 1-4 hours, funeral hearse, funeral 
ceremony, utility vehicle for death certificates and permits, ceremonial rental casket (wood or metal) and 
alternative container, and the crematory fee up to 299 lbs. Add urn. Monday - Friday service. If selecting a 
casket other than listed above, deduct $895.


Cremation with Memorial Service or Graveside Service         $1,675 
This service includes basic services of funeral director and staff, transfer to mortuary from place of death, 
memorial ceremony or graveside ceremony, the crematory fee (adults up to 299 lbs.) utility vehicle for 
death certificates and permits, minimum alternative container. Add urn. Monday - Friday service. 


Cremation with 1 Hour Viewing at our Mortuary         $1,875 
This service includes basic services of funeral director and staff, transfer to mortuary from place of death, 
utility vehicle for death certificates and permits, crematory fee (adults up to 299 lbs.) embalming and 1 
hour viewing in our chapel, Monday - Friday during business hours. You will need to select an alternative 
container for the viewing.


Direct Cremation        $920 - $1,715 
Includes: Basic services of funeral director and staff, transfer to mortuary from place of death, utility 
vehicle for death certificates and permits, crematory fee (adults up to 299 lbs.) If you want to arrange a 
direct cremation, you will need an alternative container.


Crematory Fee up to 299 lbs  $300 
Adult 300 lbs to 399 lbs additional fee plus air tray (not included) $295 
Adult 400 lbs to 499 lbs additional fee plus air tray (not included) $395 
Adult 500 lbs and up additional fee plus air tray (not included) $495 

Direct Cremation with Minimum Alternative Container            $995 
Direct Cremation with Alternative Container Provided by Family (adults up to 299 lbs) $920 
Witness Cremation (includes 20 minute private family same day viewing) $350 
Expedited Return of Urn add 	 	 	 	 $195 
Requested Date Cremation must have all documents, 48 hours	 	 	 	 	 	 $295 
Placement at Sea $125 
Private Family Viewing 30 mins no more than 10 people	 	 	 	 	 	 	 $250 
Shipping and Handling of Cremated Remains with the US $150 
Temporary Container for Cremated Remains $25 
Removal of Pacemaker or Implanted Mechanical Device $95 
Add any scheduled delivery of cremated remains to cemetery or other facility within 30 miles	 	 $200 
Add any unscheduled delivery / coordination of cemetery*	 	 	 	 	 	 	 $125 
*If we are requested to assist in this manner, this charge will be added to any cremation plan you 
select. We waive this fee if we are involved in a funeral or memorial service, within 30 mile radius.



Memorial Merchandise and Services 

Printing: (Please allow 48 hours for delivery, printing will not start until we have all items) 
Messenger Memorial Package starting at  $150 
Includes: Messenger Memorial Book, 100 Folders, 

Messenger Memorial Book starting at $50 
Messenger Memorial Folders (per 100)	 	 	 	 	 	 	 	 	 $100 
Acknowledgment Cards (Box of 25)	 	 	 	 	 	 	 	 	 	 $30 
Prayer Cards (50 card minimum)		 	 	 	 	 	 	 	 	 	 $25 
Prayer Cards (per 100) $50 
Custom Memorial Package starting at $225 
Includes: Custom Memorial Book, 100 Folders		 

Custom Memorial Folders 1 Up (100 minimum) starting at 		 	 	 	 	 	 $200 
Standard Memorial Folder  2 Up (25 minimum) $1 each	 	 	 	 	 	 	 $25 
Custom Bookmarks (100 minimum) starting at $75 
Customized DVD Life Tribute (75 photos maximum)		 	 	 	 	 	 	 $275 
Duplicate DVD Copy / Live Stream DVD Copy $20 
Typesetting in English & Spanish (split orders)	 	 	 	 	 	 	 	 $20 
Lamination (prayer cards or bookmarks - each item)	 	 	 	 	 	 	 	 $1 
Multiple / Additional Verses (split orders / different for folders or bookmarks or prayer cards)		 $20 

Other Services and Cash Advance Items 

Live Streaming Service $200 
Check Returned for Insufficient Funds $75 
Consulate / Foreign Country Administrative Processing Fee - not including consulate fee $495 
Credit Card Processing Fee	 	 	 	 	 	 	 	 	 	 	 3%  
Insurance Claim Administrative Processing 5% 
Battery Operated Device Removal and Disposal Fee $95 
Bagpiper $295 
Dove Release starting at $275 
Clergy Honorarium starting at $250 
Riverside County Coroner Fee $320 
Other County Coroner Fees Vary By County - Please confirm with Director for Current Fees

Disposition Permit $12 
DCA Registry Fee $8.5 

 
Other Merchandise 

Caskets (A Complete Price List will be provided by the Mortuary) 	 	 	 	        $795 - $3,995 
Alternative Containers (A Complete Price List will be provided by the Mortuary)		 	  $75 - $495  
Urns (A complete selection can be provided at Mortuary) starting at 	 	 	 	 	 $25 
Casket Cap Panel starting at 	 	 	 	 	 $250 
Flag Case $125 
Crucifix $25 
Pallbearer Gloves (6 Pack)	 	 	 	 	 	 	 	 	 	 	 $50 
Flowers starting at $75 
Memorial Markers (Headstones) starting at $525


