WINDSOR ‘;g HEALDSBURG

MORTUARY & CREMATORY

FD# 2424 CR#413
9660 Old Redwood Hwy. Windsor, CA 95492

Ph: (707) 838-6000 Fx: (707) 892-2199
Website: www.whmortuary.com Email: info@whmortuary.com

GENERAL PRICE LIST

Prices effective December 5, 2023, and subject to change without notice.

Prior to drafting any contract for goods or services, the responsible party or the decedent’s survivor
who is handling the funeral arrangements is entitled to receive a copy of any preneed agreement in
the possession of the funeral establishment that has been signed and paid for, in full or in part,

by or on behalf of the decedent. (Business and Professions Code Section 7685b)

LOCALLY OWNED AND OPERATED - HERE TO SERVE OUR COMMUNITY

This General Price List reflects our commitment to provide consumer information to each family that we are
privileged to serve. You may choose only those items you desire. However, any funeral arrangements you select will
include a charge for our basic services and overhead. If legal or other requirements mean you must purchase any
items you did not specifically ask for, we will explain the reason in writing on the statement we provide describing
the funeral goods and services you selected.

This list does not include prices for certain items that you may ask us to purchase for you,
such as cemetery services, flowers, and newspaper notices. The price for those items
will be shown on your statement describing the funeral goods and services you selected.

For more information on Funeral, Cemetery, and Cremation matters, Contact:
The Department of Consumer Affairs, Cemetery and Funeral Bureau, 1625 N. Market Blvd. Suite S-208,

Sacramento, CA 95834; Telephone Number: (916) 574-7870


http://www.whmortuary.com/
mailto:info@whmortuary.com

SERVICES, FACILITIES & EQUIPMENT

1. Basic services of Funeral Director and Staff ..............ooviii i e e $2,595.00

This is the charge to each family which we serve for our professional expertise in assisting them.

It includes, but is not limited to, a proportionate share of the taxes, licenses, utilities and business
expenses necessary to serve the public in a professional manner. Also included in this charge is

the consultation with the family, clerical and administrative services, preparation and filing of
necessary permits, consultation with clergy, cemetery, crematory or common carrier, planning

the funeral, and placement of obituary notices. There will be an additional charge for the direction
and supervision of each service requested or required. This fee for our basic services and overhead
will be added to the total cost of the funeral arrangements you select. (This fee is already included in
our charges for direct cremation, immediate burial, and forwarding or receiving remains.)

2. EMDBDAIMING ..ottt ettt bee sttt r s s s e st s et she b s e e e et eea et sae b b Ree ettt era bt era e enb et et e etsernnas $595.00

Embalming is a chemical process which provides temporary preservation of the body and
eliminates certain health hazards. A person licensed by this state must complete this procedure.
Except in certain special cases, embalming is not required by law. Embalming may be necessary,
however, if you select certain funeral arrangements, such as a funeral with viewing. If you do not
want embalming, you usually have the right to choose an arrangement that does not require you to
pay for it, such as a direct cremation or immediate burial. (This fee includes dressing, cosmetology,
and casketing of remains.)

Embalming over 300 Ibs. additionNal ChAarge .....ccuueiii i e aree e $425.00

3. Other Preparation of the Body

Handling/Washing/Disinfecting unembalmed remains (over 300 Ibs. add 5295.00)..........cc.ccoeeveeevvveeveeeennens $125.00
Dressing, Casketing, and/or Cosmetics of unembalmed remMains .........c.cocveveeerieeeenieeceereee et e ene $295.00
Special preperation of autopsied remains (over 300 Ibs. add 5295.00) ..........cccueeveeeeveeeveeeeeeeeeeeeeerereseeeenens $395.00
Restoration from Trauma or after tissue/organ donation...........ceeeeveveeiereceeerineee e e er e ereae e Additional $300.00
Refrigeration of unembalmed remains (per day) California Administrative Code Sec. 1223c ...............cuuuu...... $125.00
(20T g Lol o 2 1ol 10 F= 1] (U $125.00

4. Transfer of remains to funeral home

Removal from place of death (within 30 miles) (over 300 Ibs. Gdd S295) ........cueeeeeeeeevevereeerereeseeereeesseesenseenns $595.00
Additional staff for removal (Der GHENAANT) ............ooeeveieeeeeeee ettt st b bt s e eaeeee $195.00

5. Use of facilities & staff for viewing at our facility

Visitation: Mon-Fri between 9am — 5pm (3 hOUIS MaX) c.cccuiiiieeeiiicriieee ettt st v st e r e ebe st aes s *$395.00
Visitation: Mon-Fri between 5am — 8pm (3 NOUIS MaX) ..ccccuiiiiieiiiiiie ettt e e e rree e e araeee s $495.00
* Saturday (3 hours max before S5PM) ...t Additional $500.00

* Sunday (3 hours max before SPM) ....c.e ettt s Additional $900.00



6. Use of facilities & staff, or equipment for service

Funeral or Memorial Service at Chapel or Church Mon-Fri during business hours..........ccccevvveveeeecciieeeennnnen. *$495.00
Graveside service ONLY Mon-Fri between 9am — 5PM ...ttt re e e e e e e e *$395.00
* Saturday (DEfOre S5PM) c.ociicccreeceieeee sttt e te e be e ebe e aaeearas Additional $500.00
*SUNAAY (DEFOIE SPM) ettt et st st s s e et r bt e e ane s Additional $900.00

7. Other automotive equipment

Hearse (FUNEIal COACN), PO USE ..ouuiiiieieiieieecciitee ettt e e te e e et te e e e st te e e e eabae e e e e s anbaee s e nabaeee e snnseeeseennreanas * $395.00
Funeral Vehicle (FIOWET Van), PEI USE ...cccuiieiiiieiieeeciieeeite e cteeesteeestaeesteeestaessseessssseesssasesnsesessesssnseeennns * $175.00
Transportation to San Francisco/Oakland $450............... Sacramento AIrPOrt .....ccccveieieneeceereee e e $650.00
LIMOUSING, PEI USE u.evviverivenereteteeeesseseessaesssesesesssesesesssssssssssssssssssenssssssssessssnsessssnsesseessesssessessesseesesnsessesnsessesssens * $695.00

* All transportation/delivery charges are based on a 30 mile radius from Mortuary,
* Additional mileage will be charged at $5.00/per mile

8. Other services

Documentation for international shipping of remains, exclusive of consulate and/or foreign fees.................. $800.00
Domestic Shipping of cremated reMAINS ......vieii i e et e e e e sabe e e e sabee e e e e sabeees $280.00
Third party casket unpackaging and material diSpPoSsal fEE.......cccceeeeieeeiceeee e $275.00
Processing/Assigning of creditor’s claims & iNSUranCe POIICIES......ceevvevieeereerereee ettt reee e erver et e erere s $995.00
Use of Preparation Room for private autopsy, tiSSUE rECOVENY, IC.....cuuvirireireceieeeeereetteteee e seeeteereeveseesessens $595.00
Private I.D. Viewing/Goodbye (max. 30 minutes / 10 PEISONS) ......ccveeeiuereeireeeeiieeeeeeeeeireeeeereeeeereeeeaeseesseeens *$450.00
*A charge for handling of unembamed remains will apply
Procuring documentation for international ShIPPING ....ccveveieiiiiiceie e $695.00
MERCHANIDSE AVAILABLE
AJUIL CASKELS ettt ettt e ettt et eneseeateaeeseaseasenesseaseen et eneeeeseeaneaesnanensenseneaneen st eneesrenesanns $795.00 - $8,000.00
AErNative Cremation CONTAINEIS.....c.c e et see et ise e steestst e stsesestsaesessessssesestssessssesesassessssereseens $145.00 — $1,995.00
CrEMATION UINS coeiveeeeeeee ettt sttt et e e ea et e seeeseeeessbeesaseessaseesseessaseessabsesasseesssaesssseesssaeesaseesanreesarees $35.00 - $2,250.00
An assortment of metal, wood, and other urns are available.
Rental Casket $700 .... (with velvet interior insert included at $595.00).......cccccvveieirieierieniree e $1,295.00
Memorial Flag Case/Urn (choice of cherry, Walnut, OF 0aK) ........c.c.eeoeeuevieecreeeietee ettt e beve s et $315.00
CASKET PANEI INSEI....uveeeieeeie ettt sttt ettt e ettt s ba s seb et st ettt esebs s ens e sessae et st sesess s enssa snssas et eteantass $250.00
SNIPPING AT TEAY .oeveitieeirireee ettt et es et esess et ebssas setssesss st sesess st sessas st saeassesesesesases sesses st saesesasesesernsessessasstetensresens $495.00
Y Yo X1 Y= e 4 a1 o Yo U L T AT $595.00
OrthOdOX BUFIAl SNIOUM .......ceiuiier ettt et sttt et ess et s e saeseeseese e s s e s ensessensessensessensansensansansens $150.00
Acknowledgement/Thank you cards with envelopes (PEF 25) ...ccuieiiieiiiiiiecee ettt v $15.00
PraYEr CArOS (PEF 50).cuviiiieecteeetiee st eee et ees ettt tessaesss s ses et sbe et sassestessbessseassesteseteneseassensasstesesare sensesesensssnssenensons $30.00
MEMOTIAl FOIAEIS (PO 50) .uvvivveeeeieeetieeereretee st ree s seseaeseasaeesesssesesssessessas st ssssssesesessssessnssasssssaesesesesesstesesessssssssaeas $65.00
GUESE REZISTEI BOOK ...cveevee ettt ettt sttt ettt sttt et st ses e s e et sbe s s eseses bt ebe seseas sesbesebesesenssrntes sbenssens senteneten $35.00
2T L= 1 V2 = T=T= T OO $10.00
CPUCITIX c1uvutiteieite et ettt sttt e st ess e eeees st esees et s et ba s seseas e et esssae s seseba e st e bs e et ees R b s eesebe et ensebs e snsess e et ensna s ens st sas $25.00
KEEPSAKE JEWEIEIY ...ttt st s te e ettt e s e et et e st sbestesreenserseesbestentansennenees starting at $100.00
Memorial package (includes register book and 100 Prayer Cards) ........cceeeeveeereerecieneereeneee s cereseee e esesees s $90.00

Catholic Service package (includes register book, 100 cards, crucifix, rosary beads)..........cccevveevererrereeceennen. $125.00



CASH ADVANCE ITEMS

Death Certificate (Sonoma County $24.00/€aCh)........covurieireeeieirieeeeetereet et seses st ber st er s fee’s vary by county
State of California filing fEe (PEIMIL) c.ecveeeeeee ettt et sa e ebesbesteseesae s naens $12.00/ea
State of California Regulatory Fee (cremations ONlY) .......cceeeeiiiiiiiicieecee e et rre e $11.50
Coroner’s Fee (SONoma CoUNtY $388.00) .....cvvevureieeeerirereeerireeeereesseesssssesesesssssssssessseensessssnsesseenns fee’s vary by county
Video Tribute slideShow (UP t0 75 PROTOS) ..ccccuiiieiiiiiiie ettt et e e e st re e e e st rae e eeeeesntaeaeeeanes $175.00
Church and Clery HONOTAMIUM ....c.uiiviviceee e seeteee ettt eseeresae st st s e bes s et staseaneasesbestesessnnnessens fee’s vary individually
Funeral home WEDSITE ODITUAIY ...cc.coviicece ettt ste st st e e et et et ean e e erese s NO CHARGE

DIFECE CrEMI@LION ..ottt ettt e et e st e e e et e saeseesas e eesaneeesaaaeesaneeesaseeesaneeesareeesaseessaseessaneesaareeeens $1,450.00

Our charge for direct cremation (without viewing or ceremony) includes limited basic services

of funeral director and staff, proportionate share of overhead costs; transfer of remains to funeral
home, up to 7 days refrigeration while permits are attained, cremation fee, temporary urn, and
funeral home website obituary. If you want to arrange a direct cremation, you can use an alternative
container. Alternative containers encase the body and can be made of materials like fiberboard or
composition materials (with or without outside covering). The containers we provide are made of
cardboard or particle-board alternative containers.

A. Direct cremation with container provided by purchaser..........ccceviieciie i, $1,450.00
B. Direct cremation with basic heavy cardboard container ..........cccveeiiiiiiiie i $1,595.00
C. Direct cremation with casket or alternative container selected from selection book............cccoeeuvvueeneen. $1,450.00

(This fee added to the container you select)

Rush cremation (if available) to expedite documentation & cremation process .........ccceeecvevveeerennns Additional $450.00
Witnessing placement of loved one into cremation chamber (30 mins, 10 people max)................ Additional $450.00
Cremation fee (up to 300 Ibs) (if not included in PACKAZE) ....cccuvveeeieiiieee e e $450.00
Oversize Cremation (300 10S N UP) cuveeiiieeiiiieiiie et cteeeriiee et sre e s e e be e e saee s sbaeseneeenaaeenns Additional $350.00

ALL DISPOSITION SERVICES FOR CREMATED REMAINS WILL BE ARRANGED DIRECTLY BY THE FAMILY WITH SERVICE OF THEIR
CHOICE. WINDSOR HEALDSBURG MORTUARY & CREMATORY ASSUMES NO LIABILITY OR RESPONSIBILITY FOR PRIVATE
DISPOSITION OF CREMATED REMAINS. THE ABOVE SERVICES DO NOT INCLUDE TAXES, OR CASH ADVANCES,
TRANSPORTATION OUT OF OUR SERVICE AREA, VIEWING, CEREMONY, PERMANENT CREMAINS RECEPTACLE,

STAFF OVERTIME, OR ANY OTHER FUNERAL MERCHANDISE

IMMEAIATE BUITAI -ttt et e e e et e e e e e et e e e eeea e eesaaaseeesssaseeeesaasateeessaseaneessaarerereessaneens $2295.00

These prices include the limited services of funeral director and staff, local removal, up to 7 days
refrigeration while permits are attained, and transportation to local cemetery, funeral home website
obituary. They DO NOT include, embalming, additional refrigeration, dressing, viewing, ceremony,
merchandise, nor cemetery expenses, or any other service available on the General Price List.
Immediate Burials are made at the convenience of Funeral Home/Cemetery.

A. Immediate Burial w/ container provided by the purchaser ..........ccccovveeeiiiieiei e $2,295.00
B. Immediate Burial w/ flat top cloth covered fiberboard casket ...........ccoeeeviiieciieeiiieece e, $3,090.00
C. Immediate Burial with casket selected from selection BOOK ............ccoovvviiiiiiiiiiiiiiii e $2,295.00

(this fee added to the price of casket you select)



Forwarding of remains to another funNeral hoME ..............ooovuiiiiiiiiiicceeeeee e $2,495.00

Our charge for forwarding remains to another funeral home within the continental United States,
includes the limited services of funeral director and staff, local removal, embalming, filing death
certificate and obtaining permit, consultation with receiving funeral home, transportation to

San Francisco or Oakland Airport, and funeral website obituary.

THIS DOES NOT INCLUDE: Viewing, Funeral Ceremony, merchandise, additional transportation,
or any other items.

ADDITIONAL CHARGES FOR THE FOLLOWING:

Casket or shipping container

Air Fare (cost varies)

Air Tray (required by airline)

OVEE 300 IDS... ittt ettt ettt sttt b ettt satsbesbe st ste st ssabes bebbeb st st sasabesae st st ssa e bensenbeb bt ess st eneane Additional $295.00

Receiving remains from another funeral home .............ooooiiiiiiiiiii ittt ettt $1,950.00

Our charge for receiving remains from another funeral home includes the limited services of funeral
director and staff, transportation from San Francisco or Oakland Airport, vehicle for delivery to
local cemetery, and funeral website obituary.

THIS DOES NOT INCLUDE: Viewing, Funeral Ceremony, merchandise, additional transportation,
or any other items.

ADDITIONAL CHARGES FOR THE FOLLOWING:
Counter filing disposition permit (required for decedents shipped in from out of state)..........ccccceveverrerrreenenen $195.00
OVEE 300 IDS..euviei it ettt et ees ettt sttt sbe sttt sbesesses et ebe st seb e st st st ses et sa st seb s s sr st nentetere st snnstens Additional $295.00

FOR HEALTH AND SANITATION REASONS, WE REQUIRE EITHER REFRIGERATION OR EMBALMING
24 HOURS AFTER REMOVAL IN ACCORDANCE WITH CALIFORNIA STATE LAW

TERMS OF PAYMENT

OUR POLICY REQUIRES ACCOUNTS BE PAID IN FULL AT THE TIME OF THE ARRANGEMENT CONFERENCE.

MASTERCARD / VISA ACCEPTED - 3% SURCHARGE ADDED TO TOTAL AMOUNT CHARGED




BURIAL PACKAGES

Traditional Funeral Option (TWO SeParate days) ..........ooovvviiiiiiiiiiiiiiiiiiiceee s e e e e e e e et e eeeeeeereeeeereeerraaaaaaa $4,295.00

Administrative and professional services of funeral director and staff and use of mortuary facilities
Local transfer from place of death

Embalming or 5 days refrigeration while we obtain death certificate and disposition permit

3 hour visitation at Funeral Home Chapel/or local Church*

Chapel or local Church funeral service*

Graveside Service*

Hearse for transport to cemetery

Flower Van

Funeral home website obituary

(If selected from the itemized General Price List the total cost would be 55,640.00 — Savings of $1,345.00)
Cash advance items, or any other merchandise are not included in this service option.
*overtime charges may apply

Traditional Funeral Option *(SAIME day) .........ooooiiiiiiiiiiiiiiiieeeee e e e e e et e e e e e eeeeeeeeetesesereeeeeesreaereasaaaaes $3,995.00

Administrative and professional services of funeral director and staff and use of mortuary facilities
Local transfer from place of death

Embalming or 5 days refrigeration while we obtain death certificate and disposition permit

3 hour visitation at Funeral Home Chapel/or local Church*

Chapel or local Church funeral service*

Graveside Service*

Hearse for transport

Flower Van

Funeral home website obituary

(If selected from the itemized General Price List the total cost would be $5,640.00 — Savings of $1,645.00)
Cash advance items, or any other merchandise are not included in this service option

*3 hours visitation same day of the service. Funeral to conclude by 7:00 PM

*overtime charges may apply

GraVESIAE SEIVICE OPHION ...ttt ettt et et e sttt s eaaeeseaeeseaseesabeeesaraeesasseesaratesasseesseeeseraeesreeesnees $3,195.00

Administrative and professional services of funeral director and staff and use of mortuary facilities
Local transfer from place of death

5 days Refrigeration while we obtain death certificate and disposition permit

Graveside service*

Hearse for transport

Flower Van

Funeral home website obituary

(If selected from the itemized General Price List the total cost would be 54,780.00 — Savings of 51,585.00)
Embalming, Cash advance items, or any other merchandise are not included in this service option.
*overtime charges may apply



CREMATION PACKAGES

Cremation with a Memorial Service (cremation done Prior t0 SEIrVICE) ....cuvvcererieeeiieeciieseeecee e eeee s $2,995.00
Administrative and professional services of funeral director & staff and use of mortuary facilities.
Local transfer from place of death
5 days Refrigeration while we obtain death certificates and disposition permit
Chapel or local church memorial service
Cremation Process
Funeral home website obituary

(If selected from the itemized General Price List the total cost would be $4,385.00 — Savings of $1,390.00)
Cash advance items, cremation container, or any other merchandise are not included in this service option.
*overtime charges may apply

Funeral Service with Cremation (cremation done after SErViCe) ......cuvevuieeciieeciie e $4,495.00

Administrative and professional services of funeral director & staff and use of mortuary facilities.
Local transfer from place of death

Embalming or 5 days Refrigeration while we obtain death certificates and disposition permit

3 hour visitation at Funeral Home Chapel/or local Church*

Chapel or local Church funeral service*

Hearse for transport

Flower Van

Cremation Process

Funeral home website obituary

(If selected from the itemized General Price List the total cost would be $5,695.00 — Savings of $1,200.00)
Cash advance items, Casket/Container, or any other merchandise are not included in this service option.
*overtime charges may apply

SHIPPING HUMAN REMAINS

International Shipping WIth VIEWING ..............comiiiiii et e et e e e et ae e e e e araeeas $4,595.00
Professional and administrative services of funeral director and staff
Local transfer from place of death
Embalming (requirement for international shipping)
3 hour visitation at Funeral Home Chapel/or local Church*
Transportation to San Francisco or Oakland Airport
Utility vehicle
Procuring documentation for international shipping
Shipping air tray (required for airline transport)

(If selected from the itemized General Price List the total cost would be 55,995.00 — Savings of 51,400.00)
Cash advance items, or any other merchandise are not included in this service option.
*overtime charges may apply

ADDITIONAL ITEMS THAT MAY BE REQUESTED OR REQUIRED FOR INTERNATIONAL SHIPPING:
Casket: starting at $2,295 -  Air Fare: At Cost
Direct Consulate Fees: At Cost if applicable - Chapel or local Church funeral service



