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7R KHS P DNHIXQHDOS@QQLQI HDMHUIRU\ RX. Z HRITHUVHYHDA XQHIDCDQG FUHP DARQ SDFNDJ HV 7 KHVH SDFNDI HV
SWRYIGH\ RX Z I DZ LGH WDQIHRI VHBIPMRQV RSWRQV DQG SUFHVDADQ LOFUHGLE®I YDOXH 0 RWAP SRUBQWD WH
DARZ \ RX R \VSHQG P RUIHWP HSHUWRQD LQJ WHFHUHP RQ\ DVA RX FHBEWDMWHAHRI WH SHURQ\ RX DH
KRQRUQJ 0 DQ\ Rl WH SDFNDI HVDUH GHVL QHG VR SLRYLGHDFRP SGMW I XQHDOFHUHP RQ\  LOFOXGIQJ ERW( WH
SURI HVMRQDOHIYEFHVDQG WH QHFHWDU P HUFKDQGIVH &RP QU VRIHWHUZ WK 1 UHQGVDQG | DP LO® JLYHVHYHY RQH
WHRSSRUMQIW VR VKDIHP HP RUHV H SUIHWHP RARQV DQG ILQG FRP RUAQI VXSSRUV:  KHWHU\ RX FKRRVHEXUDO

RUFUHP DARQ WH QHHG | RUDFNQRZ BIGIHP HOWRI WH@RWZ WK | DP LO DQG | UHQGV LY HYHUSUAMHQW? RIHWHUZ H
FDQ FUHDM DXQLTXH DQG P HDQIQI I XCFHUIHP RQ\ VR H SUHWWH J HOXLOH LOQGLYLGXDDW RI \ RXUGRYHG RQH
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7R ®VHVRP HRQH\ RX QRYH FDQ EH DGHYDWAQI H SHUHQFH , VI LHTXHOWD WDXP DAE DQG FDQ VHURX\D LP SDFW
MGIP HQW: HEHIHYHLQWHLP SRUBQFHRI WH UHFRI QMRQ DQG P HDQLQJ I XCFHBELDARQ Rl D@ HWDAKDVEHHQ
QYHG DQG Z LEDWIMNAQ DUDQILQJ DQ CSSIRSUDM VHYLFHVR P HAW RXULQGLYIGXDOQHHGV , WDOR P SRUEQWR EH
UHDDWAF LQ UHVSHPWR | XQHIDCH SHQGWUHY :  HGR QRWZ DOWDIDP LO VR VSHQG P RIHWIDQWH VKRX@ QRUBMW
WDQWH Z RX@G@\H : KDAYLP SRUBQWYWDWKH DUDQIHP HQWEHLQ NHHSLQJ Z IW WH I DP 1O VZ IMKHVDQG
EXGIHW

3LWRYIMRQVIRUSD, P HQWFDQ EHP DGHDAMHWP HRI WH DUDQIHP HOWFRQIHIHQFHEXWDLHGXH — KRXUWEH RUHWH
YIMVDARQ RUVHUIFHRFFXWY 7R DYRIG DQ\ SRMELDV RI P MXQGHUMIQGLQJ RUHP EDULDAP HOWDQG |RU\ RXU

FRQYHQUHQFH Z HDFFHSWIMH | RARZ LQJ P HWRGVRI SD\ P HQWFKHFN FUHGIMRUGHEIWFDUG LQVXUDQFH DWLI QP HQW
Rl YHUI LDE®! @ HLQVXUWDQFH SRAFIHY SD. P HQVWE\ |RW DUGELQJ RUUHFHLYLQJ | XQHDAKRP HV RUSWH SDIG | XQHDOS@Q

3®DVH FRQUX®Y RXUI XQHUDOGLLHAVRURUDGYLVRUZ WK DQ\ DQG DEDT XHARQV RUFRQFHLQV
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3@QQLQJ LVGHMLP LQIQJ WH GHVILOYRI \ RXUIXQHIDADQG FHP WY VHUYFHVLQ DGYDQFH 7R\RP H WLVP D \VRXQG
@\HDGLU I LEXOVFRQYHUDARQ + RZ HYHU SXWQJ DS@Q LQ S@FHLVDRMDI DWP DUADQG FDUQJ WIQJ VRGR : W D
S@Q \ RXEIHGXFH VWHW DQG | LQDQFLDCEXUGHQ | RUN RXURYHG RQHVE  DQG VP SO GMIMHP  KRQRUDQG FHBELDM
\ RXUGIH NQRZ LQJ WLQJ VDHKDSSHQLQI MWDV\ RX Z DOWG
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8 VH\ RXUI DYRUWM SKRVR
VR FUHDWM D | RFDOSRLQW
LQ\ RXUVHUYLFH O DNH

VKLV D VSHFLDODQG

XQLT XH SLHFH Z LW \ RXU

FKRLFH RI D FXWRP
ILDP H Z WK P DQ\ FRGRU
DQG GHWLJ Q RSVIRQV
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7XUQ\ RXUSKRVRV LOVR D
SRZ HU XOYLGHR VWLEXWM
VAGHWRZ 8 \MQJ \ RXU

IDP LO VSKRVRV DQG
YLGHR FQSV GMXV FUHDWA
D @WIQJ GLI VDO
H SHUHQFH 3DFNDJH
LOFOXGHV  NHHSVDNH Z LViK
D8 6% GUYH
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& UWHDWA D VSHFLDOSLHFH

+ DYH\ RXUJ XHWV VKDUH D
IDYRUWA P HP RU WRU. RU
P HWDJH DQG NHHS ViKHP
DV D VSHFLDOFRAHFRQ
7KLV 6L QDVXH 6 HUYLFH
LQFOXGHV D Z RRGHQ
P HP RU ER[ P HP RU

FDUGV DQG VSHFLDOVRXFKHV

VR P DNH ViKHVH QRWAV D
MWIRQJI WLEXWA

VIKDW RX FDQ Z DS
\ RXUHO LQ | RU\ HDW/
VR FRP H 8 \H\ RXU
| DYRUVH SKRVR RUGHW
XV FUHDVIA D FRGIJ H RI
SKRVRV DQG H®P HOW
VIKDWZ LGP DNH VKLV
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&XWRP MIZ HQ XW.QJ
VIKH | LQJ HLIBUQWRI \ RXU
GRYHG RQH RUD VSHFLDO
LP DJH VR WHP HP EHU
-HZ HD LQFOXGHV VKH
SHQGDQWDQG FKDLQ Q
WHUDQJ VLOYHU
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2 XU2 YHUU] HG
0 HGD@RQ LVD |
YHURQ RI RXUYDMF
0 HGD@RQ XVH XOLQ
VIV DVRQV VXFK DV YHU
KLIK GIYHOP DXVRGXP
FU SWRUQLFKHV VR
| DFLAVIVIA VFDQQLQJ | LRP
D (RQJ HUGLWIDQFH
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7KLV3WHP LXP 0 HGD@RQ
RI | HU/ DAVIKH EHQHI LW RI RXU
%DVF 0 HGDARRQ Z LVK VKH
DGGIVRQ RI DQ LP DIHRI
\ RXURYHG RQH
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7 KHWH | LYH E@QNHW J LYH
\ RXUIDP LO VKH
RSSRUXQLW VR

SDUAFLSDWA LQ ViKH
FXWRP DU E@QNHIQJ
FHUHP RQ\  Z VK HDFK

E@QNHWUHS UHVHOWRJ D
JHQHDARQ RU
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