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It is our promise to meet or beat any local funeral home’s published price for services and merchandise.

COMPLETE FUNERAL PACKAGES

To help make funeral planning easier for you, we offer several funeral and cremation packages. These packages provide you with a wid
e range of selections, options, and prices at an incredible value. Most importantly, they allow you to spend more time
personalizing the ceremony as you celebrate the life of the person you are honoring. Many of the packages are designed to provide a
complete funeral ceremony, including both the professional services and the necessary merchandise.

OUR PAYMENT POLICY

To lose someone you love can be a devastating experience. It is frequently traumatic and can seriously impact judgment. We believe
in the importance of the recognition and meaningful celebration of a life that has been lived and will assist in arranging an
appropriate service to meet your individual needs. It is also important to be realistic in respect to funeral expenditures. We do not
want a family to spend more than they should, nor less than they would like. What is important is that the arrangements be in
keeping with the family's wishes and budget.

Provisions for payment are due at the time of the arrangement conference. To avoid any possibility of misunderstanding or
embarrassment and for your convenience, we accept the following methods of payment: cash, check, credit or debit card, insurance
assignments of verifiable life insurance policies, payment by forwarding or receiving funeral homes or pre-paid funeral plan. Please
consult your funeral director or advisor with any and all questions or concerns.

PREPLANNING ASSISTANCE

We provide free assistance and consultations with end-of-life planning. When you choose to preplan, you lock in today's prices and
relieve your loved ones from the financial and emotional burden of making difficult decisions and paying for services at the time of
need.

Our staff is committed to your complete satisfaction. We pride ourselves on the quality of our service and our dedication to the
community. We will answer your questions in a clear and understandable manner, and ensure the arrangements you make meet
your individual wishes. We will explain the value and benefit of all available options, and take the time to explain prices and payment
methods to your satisfaction.

Thank you for placing your trust and confidence in our staff.



Cremation Services

Direct Cremation*

Includes basic services, transfer of remains, service utility vehicle, preparation for cremation, minimal cremation
container, and cremation.
*For those having pre-arranged the crematio process with a crematory, and simply need TRANSPORTATION OF
THE DECEASED and BASIC SERVICES OF THE FUNERAL DIRECTOR, please see Other Service sectio of the General
Price List for Resthaven Funeral Home & Crematory, Inc.

Enhanced Direct Cremation

Includes basic services, transfer of remains, dressing and preparation for cremation, Alta View cremation container,
cremation, utility urn and service utility vehicle.

Cremation with Memorial Service

Includes basic services, transfer of remains, preparation for cremation, minimal cremation container, cremation
process, utility urn, supervision of memorial service, basic memorial package, and service utility vehicle. (up to 2
hours included, overtime 5100 per hour.

Cremation after Funeral Service (include cremation casket)

Includes basic services, transfer of remains, embalming, dressing, casketing, cosmetizing, Mayfair cremation casket,
supervision of funeral ceremony at church or chapel, hearse rental, service utility vehicle, cremation and basic
memorial package. (Visitation additional $250 per hour, overtime 5100 per hour, Rental casket upgrade 5400)

Burial or Entombment Services

Committal Service

Includes basic services, transfer of remains, disinfecting, dressing, casketing, supervision of graveside or cryptside
committal service, hearse rental, and service utility vehicle. Price does not include a casket. (Up to 1 hour included,
overtime 5100 per hour)

Traditional Funeral

Includes basic services, transfer of remains, embalming, dressing, casketing, cosmetizing, supervision of funeral ser-
vice at church or funeral home, hearse rental, service utility vehicle, and basic memorial package. (Visitation
additional $250 per hour, overtime S100 per hour)

$3,970

$4,215

$4,545

$7,020

$4,340

$5,365



Itemized Price List

The goods and services shown below are those we can provide to our customers. You may choose only the items you desire. However,
any funeral arrangements you select will include a charge for our basic services and overhead. If legal or other requirements mean you
must buy any items you did not specifically ask for, we will explain the reason in writing on the statement we provide describing the
funeral goods and services you selected. Unless legal or other requirements mean you must buy any items not specifically asked for,
you will be charged only for those items you select. There may be extra charges for other items, such as cemetery fees and flowers.

Basic Services and overhead of the Funeral Director and Staff

This fee for our basic services and overhead will be added to the total cost of the funeral arrangements you select.
(This fee is already included in our charges for direct cremations, immediate burials, and forwarding or receiving
remains). This fee includes the following:

* Personnel available 24 hours a day, 365 days a year to respond to initial call, and Arrangement Conference

¢ Coordinating service plans with cemetery, crematory, and/or other parties involved in the final disposition of the
deceased

* Preparation of necessary forms for governmental agencies

¢ Also covers overhead, including facility maintenance, equipment and inventory costs, liability insurance and
governmental compliance costs

Care and Preparation Services

Except in certain special cases, embalming is not required by law. Embalming may be necessary, however, if you
select certain funeral arrangements, such as a funeral with viewing. If you do not want embalming, you usually have
the right to choose an arrangement that does not require you to pay for it, such as direct cremation or immediate
burial.

Embalming
Other Preparation of the body:
Dressing, casketing and cosmetology
Bathing and handling of unembalmed deceased
Special care for autopsied cases
Hairdressing of deceased
Restoration— per hour— when necessary

Refrigeration—Is included for the first 3 days our firm takes remains into our care.

A daily fee will be incurred beginning on the 4th day.
(It is the policy of our firm to require refrigeration of unembalmed remains after 24 hours).

Custodial Care of the Remains per day or part thereof
This fee applies to embalmed and unembalmed remains and will be charged beginning on the
4th day our facilities are used to shelter the remains.

$2,750

$750

$200

$200

$100

S60

$75

S50 per day

$50



Use of Facilities and Staff Services for Ceremony in Our Chapel
(Our services include coordinating the ceremonial arrangements, supervision of ceremony, and staff to assist with
the ceremony)

Staff Services for Ceremony at Other Facility
(Our services include coordinating the ceremonial arrangements, supervision of the ceremony, and staff to assist
with the ceremony)

Use of Facilities and Staff Services for Memorial Ceremony (without remains present) in Our Chapel
(Our services include coordinating the memorial ceremony arrangements, supervision of the memorial ceremony
service, and staff to assist with the ceremony)

Staff Services for Memorial Ceremony (without remains present) at Other Facility

(Our services include coordinating the memorial ceremony arrangements, supervision of the memorial ceremony,
and staff to assist with the ceremony)

Equipment and Staff Services for Graveside Ceremony
(Our services include accompaniment of remains to cemetery, supervision of graveside ceremony, and staff to
assist with the ceremony)

Use of Facilities and Staff for Visitation (per hour, one side of chapel)
Additional Charge for use of Facilities and Staff on Saturdays, Sundays and Holidays

Use of Community Room or Chapel for Repast (as available)
(Includes setup & cleanup of tables, chairs, disposable utensils, hot beverages and water up to 100 guests)

For services at Resthaven Funeral Home

Transportation

Transfer of Deceased from Place of Death to Funeral Home
(within a 25-mile radius) Additional distance will be charged at 52 per mile

Additional Charge for Transfer Outside of Maryland

Funeral Vehicle (i.e. Hearse)
(Within a 20-mile radius) Additional distance will be charged at 52 per mile

Service Vehicle
(Within a 25-mile radius) Additional distance will be charged at 53 per mile

Transfer to or from Airport
(Within a 25-mile radius) Additional distance will be charged at 53 per mile

Horse-drawn Hearse or Caisson
Other Services

Transfer to Crematory with Basic Services provided

For individuals who have pre-arranged the cremation process with a crematory, and simply need transportation to
the crematory and the basic services of a funeral director. This charge does not include any funeral merchandise,
use of facilities, or staff for visitation.

Receiving Remains from Another Funeral Home

This charge includes basic services of funeral director and staff, transportation from local airport or funeral home
including transportation to final disposition (within 40 miles radius). Additional distance will be charged at 53 per
mile.

Forwarding remains to another funeral home

This charge includes removal of remains, basic services of staff, necessary authorizations, embalming, use of
preparation room, bathing and handling of remains, service vehicle and transportation to local airport or other pla
ce of shipment within a 40-mile radius. Additional distance will be charged at 53 per mile. This charge does not
include visitation, ceremonies, or other services or merchandise. This charge applies to ship-ment within the
continental US only.

$700

$700

$500

$500

$500

$250
$250

$500

$400

$350

$400

$90

$200

Please inquire

$2,800

$3,040

$4,595



Arranging and Supervision of Disinterment (Maryland Only)

This charge includes basic services of funeral director and staff, obtaining approval from the County State’s
Attorney’s Office, disinterment application from the County Health Department, arranging the date and time of
the disinterment with the originating cemetery, destination cemetery and vault company. This does not
include charge from either cemetery for the disinterment or re-interment processes, nor does it include
transportation charges from the vault company, or any additional merchandise (such as a new vault or other
container) that may be required at the time of disinterment.

Direct Cremation

Cremation without formal viewing or ceremony
This charge does not include any funeral merchandise

Alternative containers are available for direct cremation. Alternative containers encase the body and can be
made of materials such as fiberboard or composition materials (with or without an outside covering). The
containers we offer may be made of wood, fiberboard, cardboard or other composite materials. Our charges for
direct cremation include removal of remains within 25 miles, transportation to crematory, refrigeration for up to
3 days, and basic services of staff. A crematory fee of $375 is included.

Direct cremation with container provided by the purchaser

(Any provided containers must meet all applicable state and crematory requirements)

Direct cremation with unfinished wood container
Corrugated fiberboard with printed woodgrain, rosetan crepe interior

Direct Cremation with cardboard container
Heavy container no interior

Direct Cremation with Alta View
Corrugated fiberboard with cloth exterior, rosetan crepe interior

Direct Cremation with casket from our facility (in addition to the cost of the casket)

Immediate Burial

Our charges for immediate burial (without any rites or ceremonies at the funeral home, graveside or elsewhere)
include transportation of remains, transportation to cemetery, refrigeration, service vehicle, and basic services
of staff.

Immediate burial with container provided by the purchaser
(All such containers must meet any applicable state or cemetery requirements)

Immediate burial with minimum casket from our facility (Mayfair Casket)

Immediate burial with casket selected from our facility (price range)
(in addition to cost of casket- see Casket Price List for casket prices)

Service Merchandise

Disclaimer of Warranties: The only warranties, expressed or implied, granted in connection with goods sold by
Resthaven Funeral Home & Crematory, Inc. are the express written warranties, if any, extended by the
manufactures thereof. No other warranty expressed or implied are extended by Resthaven Funeral Home &
Crematory, Inc.

Alternative Containers (Refer to the current Casket Price List as provided by funeral home)
Caskets (Refer to current Casket Price List provided by funeral home)
Outer Burial Containers (Refer to current Casket Price List provided by funeral home)

Rental Casket with Insert (Refer to current Casket Price List provided by funeral home)

Urns (Refer to current Casket Price List provided by funeral home)

Flowers & Floral Arrangements

$5,500

$3,815—57,665

$3,815

$3,815

$5,165

$3,970

$4,215

$5,095—57,665

$3,440—516,420

$3,440

$4,720

$4,720—5$16,420

$155—51,450
$1,280—512,980
$1,550—5$17,780

$180
$50 —$3,000
As Selected



Miscellaneous
Air Tray

Combination Unit
Crematory Fee
Crucifix or Cross
Flag Case

Mailing of Cremated Remains (excluding cost of mailing container)
Tribute Video Package (Up to 200 images, included 2 DVDs, flash drive, & memory candle)

Additional DVDs $20, additional candles $15

Memorial Package—Basic (Includes simple register book, 100 prayer cards, & 50
acknowledgement cards)

Memorial Package—Deluxe (Includes heirloom register book, 100 laminated prayer cards & 50
acknowledgement cards)

Use of Audio/Video System with Private Equipment (Contact A/V tech prior to service to
ensure compatibility

Live Streaming & Recording of Funeral Service

Ziegler Case

$295

$295

$375

$20

$295 and up

$75
$200

$75

$450

$50
$300

$750
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