
    

East Lake Mortuary  
“Trust the East Lake Family to serve your family.” 

Caring. Courteous. Professional. 

 

Location  

1715 East Jefferson Street, Phoenix, Arizona 85034  

Phone: (602) 253-4105  

Fax: (602) 252-7383 

Toll Free: (844) 253-4105  

www.eastlakemortuaryphx.com 

 

    Office Hours 

Monday – Friday 9:00 a.m. – 4:00 p.m. 

Saturdays, Sundays, Holidays and After Hours by Appointment Only.  

         SE HABLA ESPANOL  

 

Veteran/Locally Owned and Operated by Miller Family Group, LLC 

 

 

http://www.eastlakemortuaryphx.com/


EAST LAKE MORTUARY GENERAL PRICE LIST   
                 These Prices are Effective as of March 7, 2024 

  (Prices subject to Change Without Notice) 
                              The prices quoted are based on cash transactions. 
 
We impose a surcharge of 3% percent on the transaction amount on all credit, debit, and 
prepaid cards.  
 

Terms of Payment  
At the completion of the funeral conference and prior to any death notice announcements, 
including newspaper, word of mouth, or social media, payments in full must be arranged or 
agreed upon with the Funeral Director.  

 
Insurance  
An assignment of a funeral bill from a Life Insurance Policy is accepted; however, insurance 
companies must verify beneficiary and honor a funeral home assignment. An 8% administrative 
insurance processing fee will be applied to the final bill. No life insurance policy will be accepted 
when the policy is in the contestable period (less than two years).  
 

All Financial Arrangements must be completed 72 hours Prior to Viewing.  
 
The goods and services shown below are those we can provide to our customers. You may choose 
only the items you desire. However, any funeral arrangements you select will include a charge 
for our basic services and overhead. If legal or other requirements mean you must buy any items 
you did not specifically ask for, we will explain the reason in writing on the statement we provide 
describing the funeral goods and services you selected. 

 
Basic Services of Funeral Director and Staff and Overhead $1095.00 
Our services include: conducting the arrangements conference; planning the funeral; consulting 
with family and clergy; shelter of remains; preparing and filing of necessary notices; obtaining 
necessary authorizations and permits; coordinating with the cemetery, crematory, or other 
third parties. In addition, this fee includes a proportionate share of our basic overhead costs. 
 
This fee for our basic services and overhead will be added to the total cost of the funeral 
arrangements you select. (This fee is already included in our charges for direct cremations, 
immediate burials, and forwarding or receiving remains.) 
 

Embalming $695.00  
[Except in certain special cases]* [E]mbalming is not required by law. Embalming may be 
necessary, however, if you select certain funeral arrangements, such as a funeral with viewing. 
If you do not want embalming, you usually have the right to choose an arrangement that does 
not require you to pay for it, such as direct cremation or immediate burial. 



Other Preparation of the Body $250.00 
Includes cosmetology, basic hairdressing, dressing, and placement of the deceased in the 
casket.  
 
It is our policy to refrigerate immediately upon receiving remains. After the initial four days of 
refrigeration, the funeral home has the right to charge a daily refrigeration fee of $50.00 per 
24-hour or portion thereof. 
 
Refrigeration per 24-hour or portion thereof         $50.00                                                                                                
Bathing and handling of Unembalmed Remains     $175.00 
Professional Hairdressing                                                                                    $75.00 - $500.00 
Professional Dressing                                                                                             $125.00 
Cosmetology                                                                                                           $75.00 
External Disinfecting                                                                                             $200.00 
Care of Autopsied Remains                                                                                    $250.00  
Special Care of Autopsied Remains       $250.00 - $1000.00 
(Body donation and anatomical donor 
Restorative Art                                                                                                    $200.00 - $1000.00 
Pacemaker Removal                                                                                             $50.00 
Use of Facility for Autopsy (with an outside Pathologist)                               $750.00 

 
Private Identification Viewing $150.00 
Includes minimal preparation of the body. It does not include bathing, embalming, dressing, 
cosmetology, alternative container, casket, urn, autopsy repair, or setting features. One or 
more of these services may be required for a private viewing. Viewing time is limited to five (5) 
immediate family members, for a period not to exceed 15-minutes.  

 
Private Identification Viewing $250.00  
Includes minimal preparation of the body. It does not include bathing, embalming, dressing, 
cosmetology, alternative container, casket, urn, autopsy repair, or setting features. One or 
more of these services may be required for a private viewing. Viewing time is limited to ten (10) 
immediate family members, for a period not to exceed 30-minutes.  
 

Inmate Viewing $300.00 (for a period not to exceed 1hr.) 

 

Identification viewings are by appointment only, Monday - Friday during regular 
business hours. There is an additional $300.00 fee for weekend 
viewings.                                     
                                                                                                                             
 
 



Use Of Facilities And Staff: 
Use of Facilities and Staff for a 2-hour Viewing at the Funeral Home         $450.00  
Use of Facilities and Staff for Funeral Ceremony at the Funeral Home                $350.00 
Use of Facilities and Staff for Memorial Service at the Funeral Home                          $300.00 
(with or without cremated remains.)       
                                                                   

Use Of Staff and Equipment for Non-Facility Ceremonies:  
Use of Equipment and Staff for Memorial Ceremony at Cemetery                               $300.00 
(with cremated remains)                                                                                                
Use of Equipment and Staff for Graveside Service         $400.00 
Use of Equipment and Staff for indoor service at a location other than the      $450.00 
Funeral Home (with or without body present)                                                                                            
Set-up for Overnight Vigil (Staff not included for vigil.)                                                     $350.00   
Additional charge for Saturday Services           $300.00 
Additional charge for Sunday Services                     $450.00                 
Charge for National Holiday Service                                                                               $895.00 
Charge for Evening Service                                                                                                      $450.00 

 
Transportation 
(Prices shown are within a 30-mile radius unless otherwise stated. Beyond this radius we 
charge $4.00 per mile. There will be a $100.00 overtime fee per hour, per vehicle).  
 
Transfer of Remains to the Funeral Home           $450.00 
Funeral Coach (3-hours)           $350.00 
Limousine 10-passenger (3-hours)          $750.00 
Sedan (3-hours)            $450.00 
SUV Yukon XL (3-hours           $650.00 
Flower Car or Utility Vehicle            $150.00 
Escort Service             $525.00 
Transfer of Remains to Airport                                                                                           $225.00 
Transfer of Remains to Pima County                                                                                   $500.00 
Transfer of Remains to Pinal County                                                                                    $450.00 
Additional Mileage (per mile)                                                                                                $4.00 
 
There will be a $100.00 overtime fee per hour, for each vehicle. 
 

 
 
 
 
 
 



Forwarding of Remains to Another Funeral Home $1495.00. 
This service includes the basic professional services of Funeral Director and Staff; use of basic 
facilities; obtaining legal documents and other paperwork necessary to complete the 
forwarding; removal and transfer to funeral home; embalming and/or sanitary care of the 
remains; and transport to Phoenix Sky Harbor International Airport. 
 
This service does not include other preparation of the remains, dressing, casketing, 
cosmetology and hair care, casket or alternative container, visitation or viewing service, 
chapel usage, memorial merchandise, automotive equipment except as specifically set forth 
above, transportation by common carrier, cash advance items, taxes, or additional services.  
 

Receiving Remains from Another Funeral Home $1495.00. 
This service includes the basic professional services of Funeral Director and Staff, temporary 
shelter of remains, obtaining State permit for burial or cremation; crematory fee, 
transportation from Phoenix Sky Harbor International Airport to the funeral home, and 
transportation of remains to cemetery or crematory.  
 
This service does not include embalming, preparation of the remains, visitation, funeral 
ceremony, other services, cremation fee, casket, or other merchandise.  
 
Procurement of International Documents                                                              $500.00    
 

Direct Cremation $975.00 to $4170.00 
Our charge for a direct cremation (without ceremony) includes: basic services of Funeral 
Director and staff; a proportionate share of overhead costs, removal of remains within a 30-
mile radius, crematory fee, transportation to crematory, refrigeration, cremation, and 
a temporary plastic urn. 
 
If you want to arrange a direct cremation, you can use an alternative container. Alternative 
containers encase the body and can be made of materials like fiberboard or composition 
materials (with or without an outside covering). The containers we provide are cardboard, 
fiberboard, or unfinished wood containers. 
 
Persons weighing 299 pounds or more will require a more supportive cremation container, 
such as a hard bottom cremation tray. All cremated remains are returned in a plastic 
temporary urn. The Cremation fees do not include private identification viewing, memorial 
service or chapel service.  
 
A. Direct cremation with a container provided by the purchaser up to 299lbs (All such 
containers must meet any applicable state or crematory requirements)     $975.00  
B. Direct cremation with an alternative cremation container up to 299lbs         $1095.00 
C. Direct cremation with an alternative cremation container 300 to 399lbs      $1220.00  
D. Direct cremation with an alternative cremation container 400 to 499lbs      $1420.00  



E. Direct cremation with an alternative cremation container 500 to 599lbs       $1620.00 
F. Direct cremation with an alternative cremation container 600 to 699lbs        $1820.00 
G .Direct cremation with an alternative cremation container 700 to 799lbs        $2020.00 
 
Medical Examiner Cremation Authorization Documentation                                          $15.00 
Expedited Cremation Services (Within 48 hours) Monday – Friday                   $350.00 
 

Cremation with a Memorial Service:    
Cremation with a Memorial Service at our location (without remains present) $1350.00 
Our service includes use of facilities, supervision of the memorial service, and staff to assist 
with the service.  
          
Cremation with a Memorial Service at a Church (without remains present)             $1550.00  
Our service includes supervision of the memorial service, and staff to assist with the service.  
  
Packages:  

One-Day Cremation Plan with a Service at a Church or other location.  
All Services are held Monday - Friday during normal business hours. There is an additional fee 
for Saturday, Sunday, Holiday, and Evening Services.  
 
The package includes: the professional services of Funeral Director and staff; a proportionate 
share of overhead costs, removal of remains from place of death within a 30-mile radius, 
embalming and other care of the body to prepare for a viewing, hearse, set up, a carnation 
casket spray, register book, (100) one-fold standard programs with one color photo, rental 
casket, and plastic temporary urn.   
 
Gatewood (rental with white crepe insert) Casket                                                       $3845.00 
Sonnet (rental with white crepe insert) Metal Casket                                                   $4245.00 
 

One-Day Cremation Plan with a Service at the Funeral Home.  
All Services are held Monday - Friday during normal business hours. There is an additional fee 
for Saturday, Sunday, Holiday, and Evening Services.  
 
The package includes : the professional services of Funeral Director and staff; a proportionate 
share of overhead costs, removal of remains from place of death within a 30-mile radius, 
embalming and other care of the body to prepare for a viewing, set up, a carnation casket 
spray, register book, (100) one-fold standard programs with one color photo, rental casket, and 
a plastic temporary urn.  
 
Gatewood (rental with white crepe insert) Casket                                                       $3495.00 
Sonnet (rental with white crepe insert) Metal Casket                                                   $3895.00 

 
 



Immediate Burial $1,000.00 to $5,095.00  

Our charge for an immediate burial (without a viewing or ceremony) includes: basic services of 
Funeral Director and Staff; a proportionate share of overhead costs; removal of remains within 
a 30-mile radius; refrigeration, necessary authorizations, and local transportation to cemetery. 
These charges do not include embalming, cosmetology, dressing, public viewing, chapel, or 
graveside service. 
 
A. Immediate burial with casket provided by the purchaser                                        $1,000.00 
B. Immediate burial with a cloth covered casket (3) color choices.                             $1,395.00 
C. Immediate burial with a minimum 20-gauge metal casket (3) color choices.       $1,795.00 
 

 
Closed Casket Visitation                                                      $550.00 

This service includes external cleansing and placement in the casket, there is no embalming, 
with a 1hr visitation during regular business hours.  
 

Casket Delivery to Cemetery (There is no service or staff included).    $350.00 
 
Casket Delivery to Cemetery (Staff included).                                             $650.00 
 

Graveside Service (with ceremony, but no viewing)  $1,300.00 - $5,395.00 
Our charge for a graveside service includes, basic services of Funeral Director and Staff, a 
proportionate share of overhead costs, removal of remains within a 30-mile radius, 
refrigeration, and local transportation to cemetery. These charges do not include embalming, 
cosmetology, dressing, or public viewing. 
 
A. Graveside service with casket provided by the purchaser.                                       $1,300.00 
B. Graveside service with a cloth covered casket (3) color choices.                             $1,695.00 
C. Graveside Service with a minimum 20-gauge metal non-gasket casket                                       
(2) color choices.                $1,995.00 
 
C-60 Cloth Covered Casket Package        $2,995.00 
(3) color options steel, white, and pink.        
Package includes a 1-hour visitation at East Lake Chapel prior to service, Professional Services of 
Funeral Director and Staff, a proportionate share of overhead costs, removal of remains within 
a 30-mile radius, embalming and other care of the body to prepare for viewing, and 
refrigeration.   
 
Package does not include taxes, death certificate(s), ministerial honorariums, musician, soloist, 
casket spray, flowers, register book, newspaper obituary listing, limousine(s), funeral escorts, 
professional hairdressing, or additional upgrades, or other charges that may apply.  
 



Prepackaged Funeral Options - Same-Day Service Plan  
All packages include: 1-hour visitation at East Lake Chapel or a church facility prior to service. 
There is an additional fee for a night before viewing, casket (see plan options), Professional 
Services of Funeral Director and Staff, removal of remains within a 30-mile radius, embalming 
and other care of the body to prepare for viewing, filing of permits and certified documents, 
hearse provided (over three hours is $100.00 per hour), carnation casket spray, register book, 
and 100 count, one-fold with one color picture standard service programs. 
 
Prepackaged Funeral Options will not be reduced for non-desired items.  
 
Packages do not include taxes, death certificates, ministerial honorariums, musicians, soloists, 
flowers, newspaper obituary listing, limousines, funeral escorts, professional hairdressing, or 
additional upgrades, or other charges that may apply.  
 
NewPointe Gemini Collection $3,895.00 
(20 gauge) non-Gasketed (2) colors copper and silver                   
 
NewPointe Pisces Collection $4,295.00 
(20 gauge) Gasketed (3) color options sand, silver and white 
 
NewPointe Virgo Collection $5,595.00  
(18 gauge) Gasketed (3) colors white, blue, and silver 
                                                                              
NewPointe Libra Collection $4995.00 
Wood casket (1) color harvest red  
                                                                     
NewPointe Hercules Collection (28 inch) $6795.00 
(20 gauge) Gasketed (1) color silver  
 
NewPointe Hercules Collection (32 inch) $7195.00 
(20 gauge) Gasketed (1) color silver                  
 
If a casket is not available due to the manufacturer, every effort will be made by Miller Family 
Group, LLC to provide a casket closest described in the description.  
 
Merchandise Services  
Caskets                                                                                                                        $995.00 - $4095.00 
(A complete price list will be provided at the funeral home)  
Alternative Containers                                                                                             $125.00 - $3195.00   
(A complete price list will be provided at the funeral home) 
Cremation Urns.                                                                                                       $45.00 - $2000.00.  
Outer Burial Container (Concrete Grave Box)                                                    $995.00 
(A complete price list will be provided at the funeral home) 
Cremation Rental Casket Insert       $175.00 



Cremation Jewelry                                                                                                   $125.00 - $1000.00 
Memorial Register Book                    $65.00  
Leather Register Book (Box Set)                                                                            $125.00 
Carnation Casket Spray                                                                                           $150.00 
Crucifix                                                                                                                      $25.00 
Fingerprinting  of deceased        $25.00 
Death Certificate                                                                                                       $20.00 
Prayer Cards (Per 100)                                                                                            $100.00 
Memorial Programs (100 one-fold, one photo standard program)                $150.00 
Custom Memorial Programs (100-count, four pages)                                                                         
There is a 72-Hour Notice Required)                 $250.00 - $1500.00 
Additional Memorial Program Packages available upon request 
Transfer of cremated remains into keepsake(s) $10.00 each                                  
Wooden Flag case                                                                                                    $150.00 
Casket Head Panel                                                                                                    $150.00 - 500.00    
Combination Unit                                                                                         $225.00 
Air Tray                                               $250.00  
Ziegler Container (Metal Liner)                                                                             $700.00 
Medical Examiner Protective Pouch                                                                      $125.00 
Expedited Cremation (Within 48-hours Monday – Friday)    $350.00 
A protective pouch is Required on All cases received from the Office of Medical Examiner. 
                         
Other Options 
Additional 1-hour viewing on the day of service                                                  $225.00 
Additional 2-hour viewing the night prior                                                             $450.00  
Minister Honorarium                                                                                                 $300.00         
 
The Ministerial honorarium is a customary gratuity paid to officiate for performing services. 
 
Live Streaming services are available through a third party. See Arranger for pricing. 
         
Musician  (Church only)         $150.00 
Soloist (One to two selections)                                                                               $100.00 
Forwarding of Cremated Remains via USPS                                                         $200.00 
Forwarding of Death Certificate(s) via Certified Mail                                         $50.00 
Forwarding of Death Certificate(s) via USPS regular delivery  $2.00  
Delivery of Cremated Remains to Cemetery for Burial                                      $75.00 
Witness Disinterment (Funeral Director Required)                                            $500.00 
Witness Cremation   (Funeral Director Required)                                               $650.00 
Scattering of Ashes (within a 30-mile radius)                                                      $200.00 

 
 
 



EAST LAKE MORTUARY   
    CASKET PRICE LIST 

These prices are effective  March 7, 2024  
                                            (They are subject to change without notice) 
 
Alternative Containers/Cremation Caskets 
Cardboard Cremation Container             $125.00 
Cremation Insert        $175.00   
C-32 Cloth Covered        $995.00   
C-60 Cloth Covered                                                                   $1395.00 
Gatewood Cherrywood Rental Casket (28 inch - oversized)   $3195.00 
                                                                                                                 
Caskets 
C-32 Cloth Covered (flat top) Color Steel (White Crepe Interior) $995.00  
C-60 Cloth Covered (3) colors        $1395.00   
Steel, White, and Pink  (White Crepe interior)  
 
Gemini  (20ga non-Gasketed) (2) colors $1595      
Copper (Rosetan Crepe interior)   
Silver (White Crepe interior)           
 
Pisces (20ga Gasketed) (3) colors $1995.00     
Sand (Rosetan Crepe interior) 
Silver (Silver Crepe interior) 
White (White Crepe interior)             
 
Virgo (18ga Gasketed) (4) colors $2995.00                                                                    
White/Pink (Moss Pink Crepe interior) 
White (Ivory Crepe interior) 
Blue (Light Blue Crepe interior) 
Silver (Silver Velvet Crepe interior) 
 
Hercules (20ga Gasketed) (28 inch) (1) color $3395.00 
Silver (Ivory Crepe interior)  
 
Hercules (20ga Gasketed) (32 inch) (1) color $3795.00  
Silver (Ivory Crepe interior)  
 
PBF Sonnet Metal Rental Casket (Silver with white crepe  interior) $4095.00 
 
                                                           
We offer Batesville caskets as well as other renderings.  
If a casket is not available due to the manufacturer, Miller Family Group LLC will make 

every effort to provide a casket closest described in the description. (Additional casket 
offerings available upon request) 



EASTLAKE MORTUARY   
                                         OUTER BURIAL CONTAINER PRICE LIST 

These prices are effective March 7, 2024  
                                       (They are subject to change without notice) 
 
Concrete Grave Box $995.00  
 

[In most areas of the country]*, [S]tate or local law does not require that you buy a container to 
surround the casket in the grave. However, many cemeteries require that you have such a 
container so that the grave will not sink in. Either a grave liner or a burial vault will satisfy these 
requirements.  
 
(This grave box meets the minimum requirement for Double Butte Cemetery located in 
Tempe, and the City of Mesa Cemetery located in Mesa).  
 
(Other renderings available upon request). 
 


